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Targeted

Universal

Quick, short queries, for example:
e Whether a child is known to the service
e Status of a referral
e Waiting times or types of input a child is waiting for
e Signposting to targeted or universal advice or our training offer

More in depth discussions, for example:
e Queries about pre-referral actions
e Whether a child should be referred to our service
e How to continue to support a child who is known to our service
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