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[bookmark: _GoBack]The DSPL7 SEND Family Worker CLARE TOMINEY-SMITH supports families who have a child or young person with SEND aged 4-16 who may be displaying challenging behaviour at home.   Clare has an extensive knowledge of Special Educational Needs and her role is to provide practical advice, guidance and emotional support to families, advising them on parenting and behaviour strategies.
Clare has received training in Trauma and Attachment, Anxiety, ADHD, ASD, Protective behaviours, the Teen Brain and Resilience.  She has previously worked in education settings across the Early Years and school age-ranges.

Family Support:
· Clare provides a short term, early intervention for up to 6 sessions.  
· She meets parents every two weeks either at home, in the community, or virtually/by phone.
· Signposting, behaviour strategies, 

	Issues that can be supported:
	 Issues that cannot be supported

	· Supporting understanding of neuro-diversity and associated needs
· Managing anger/challenging behaviour
· Managing anxiety
· Children will early attendance issues (85%+)
· Understanding Executive Functioning
· Building self-esteem and confidence of child and parent
· Developing child independence
· Boundaries and routines
· Understanding sensory needs
· Positive communication
· Restorative conversations
· Zones of regulation
· Food and sleep issues
· Signposting to local services
	· Demand avoidance
· Emotionally based school anxiety where attendance is below 85%
· Behaviours involving violence
· Self-Harm
· Assessment
· Children whose needs are very complex and/or are pre-verbal



Referral Criteria:
· DSPL7 accepts referrals from school SENCos and other professionals
· The child or young person should be aged between 4-16 and attend a mainstream school in the DSPL7 area. 
· The child or young person must have identified special educational needs.  They may have a diagnosis of ASD or ADHD, or be on the pathway to assessment.
· All referrals will be triaged to ensure they meet the referral criteria, and may be declined if the child or young person has needs that are beyond early intervention.
Other information:
· All short term pieces of work are recorded on the Herts county council EHM system  
· If needs are related to EBSNA, the referral process has changed – see the DSPL7 EBSNA guidance document.
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